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Go to wba.co.uk and click on the Log in icon in the top right hand corner, as circled

below

LATEST TICKETS

Cuns News Inreypenis

CAN YOU NAME ALBION'S ALBION ARMBAND A
LAST TEN REPUBLIC OF ‘RESPONSIBILITY | TAKE

IRELAND INTERNATIONALS ? REAL PRIDE IN -

If you haven't already created a My Albion account, click Create Account. If you have

just login with your details as normal.
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REGISTER

LOGIN

Log in to your MyAlbion account by entering your username and password or use your Facebook or Google

account by clicking the button below.

Email
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Complete the short form to register or create an account with your Facebook or
Google account. If registering with your email address please ensure it has not been
used for another My Albion account and is not a generic mailbox such as info@ admin@
sales@ etc
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REGISTER

REGISTER

Enter your details below to create your very own My Albion account. Click here to login.
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CONTINUE

ﬂ Login with Facebook

Login with Google
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If registering with your email address an activation email will be sent to you, click on the
link in the email

Account Activation

4
@ My Albion Account <login@wbafc.co.uks= O Reply © Reply Al 7 Forward

To Fans Mon 14/08/2020 12:16

@ If there are problems with how this message is displayed, click here to view it in a web browser,
Click here to download pictures. To help protect your privacy, Qutlook prevented automatic download of some pictures in this message.

Hi wba,
Thank you for signing up for your free My Albion account!

‘When you have activated your account you will be able to watch videos on wba.co.uk and the WBA App, and soon you'll be able to buy tickets on tickets.wba.co.uk
and shop online at shop.wba.co.uk all with the same account.

All that's left to do is to click below to activate your account.

https://login.wba.co.uk//auth/ConfirmEmail?
uid=gToll23FFUZuntlwBMv]iQ&email=ZmFuciB3YmFmYy5ibySlaw&token=ITclg)SY2EipQiUnbcUVTa6e0iAEYEMNAQWBVAGAAZgBpAHIALQBFAGOAYQBpAGWA

‘When this is completed please remember to select your communication preferences so you keep up to date with everything from West Bromwich Albion, as well as
complete your contact and address details on your Profile page. This will make ordering tickets and merchandise online even easier.

Thank you for your ongoing support!

If you do not receive the email please check your junk folder, if it's not there email
myalbion@wbafc.co.uk
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When activated you can now log in to your My Albion account with your email address
and password, or your Facebook / Google account

ALBION v Ii o

REGISTER

LOGIN

Log in to your MyAlbion account by entering your username and password or use your Facebook or Google

account by clicki

TheBaggieBird@outlook.com \ ‘
]
sessssene -| / ‘

Create Account | Forgotten Fassword? | FAQs

H Login with Facebook Sl
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Complete your details within the profile page by clicking Update Profile. Please ensure
your full name, address, email, contact telephone number and date of birth are
completed so you can link to your ticketing account

PROFILE UPDATE PROFILE

PROFILE

Hello Baggie, you last updated your profile on 12/11/2020.

This is your My Albion account overview. Be sure to update any details that are no longer current.

e Update Profile (c4 Update Preferences & Link Account Number FAQs G Log Out

ACCOUNT INFORMATION:

Email TheBaggieBird@outlook.com [C

Password Confirmed Yes [Change]

PERSONAL INFORMATION:

Title Mr

First Name Baggie

Middle Names (or initials)

Surname Bird
Gender Male
Date of Birth 10/08/1990
CONTACT INFORMATION:

Mobile 07111111111
Landline

Address Line-1 The Hawthorns
Address Line-2 Birmingham Road
Town/City West Bromwich
County/State/Province West Midlands
Postcode/ Zipcode B71 4LF
Country United Kingdom

COMMUNICATION PREFERENCES:

West Bromwich Albion FC True
Email True
Post True
Telephone True
SMS True

The Albion Foundation True
Email True
Post True
Telephone True
SMS True

WEBAFC Sponsors True

Email True
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Update your preferences to ensure we send you the communications that you want to
receive from the Club. Tick YES to opt in and click the Save Preferences button at the
bottom of the page.

PROFILE UPDATE PROFILE

UPDATE YOUR PREFERENCES

West Bromwich Albion Football Club is committed to keeping your personal information secure and to
provide you with control on how your infermation can be used
We'd love to be able to keep you informed of news, offers and information about the Club, the Club's

Foundation, WBAFC Si nd other offers from third parties that, in our opinion, might be of interest to

you. You may withdr

how we collect and

ermission at any time — see our Privacy Policy for further information and for

your data

select how you would like to be kept up to date and whose information, news and offers you would

WEST BROMWICH ALBION FC Yes @ No
Email Yes B Mo
Post Yes B No
Telephone Yes B No
SMS Yes @ No
THE ALBION FOUNDATION Yes @ No
Email Yes @ No
Post Yes B No
Telephone Yes B o
SMS Yes @ No

WBAFC SPONSORS — (THESE MAY CHANGE FROM TIMETD = & ™
TIME AND WE WON'T SHARE YOUR DATA WITH THEM )

Email Yes B No
Post Yes B o
Telephone Yes B No
SMS Yes @ No

CAREFULLY SELECTED BUSINESSES THAT, IN OUR OPINION, ¥ & ™e
MIGHT BE OF INTEREST TO YOU (WE WON'T SHARE YOUR

DATA WITH THEM)

Email Yes B No
Post Yes @ No
Telephone Yes B No
SMS Yes 8 No

SAVE PREFERENCES
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Link your My Albion account to your ticketing account by clicking Link Account
Number as circled below

© ¥ I O

PROFILE

UPDATE PROFILE

LOGOUT

PROFILE

Hello Baggie, you last updated your profile on 12/11/2020.

This is your My Albion account overview. Be sure to update any details that are no longer current.

4 Update Profile & Update Preferences & Link Account Number AQs G Log Out

ACCOUNT INFORMATION:

Email TheBaggieBird@outlook.com [Change]

Password Confirmed C

Yes [Change]

PERSONAL INFORMATION:

Title Mr

First Name Baggie
Middle Names (or initials)

Surname Bird
Gender Male
Date of Birth 10/08/1990
CONTACT INFORMATION:

Mobile 07111111111

If you haven’t completed your Profile details the following error message will show.
Please complete the missing fields.

O v 0 o

PROFILE

UPDATE PROFILE

[Kelclelly g

UPDATE YOUR PROFILE

Update your profile information then click 'Continue’. If you do not make any changes you can return to your
profile

‘ Laura

Gabbidon
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Click Link your Current Member Number here.
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PROFILE UPDATE PROFILE [Kelclelipg

LINKED ACCOUNTS

‘You must link your current Member Number to login to your ticket account, keep your loyalty points, and
access membership discounts and benefits.

For your My Albion account to successfully link to your ticketing account you must use the same details as we
currently have on file when creating your SSO account. To update your details in the ticketing system please
contact tickets@wbafc.co.uk with the details you need to change. You will be able to link your My Albion
account shortly after these details are updated.

Please ensure you use the correct Customer ID number so that your loyalty points and friends and family
details are linked to your account. You can find your Customer ID printed on your stilecard (begins with 2) or
e please contact tickets@wbafc.co.uk to confirm the correct number.

Link your current Member Number here

Once this is linked, youl only need your My Albion account login details.

How to find your Member Number
Find your Member Number on your Season Ticket / Membership card.

Return to your profile.

League

WE'RE A SOCIAL TEAM

L SPONSOR
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If you haven't bought tickets before skip to Step 11

Enter your Customer ID number on the web page that you are redirected to, see the
red circle below for where you need to enter your number. Your Customer ID will be
printed on your stilecard or latest match ticket and starts with a 2 or a 3.

If you have more than one Customer ID number and you're not sure which one is
correct please contact tickets@wbafc.co.uk.

NEWS WBATV EVENTS SHOP DOWNLOADAPP CONTACTUS Yy I O

MATCH TICKETS SEASON TICKETS MEMBERSHIP HOSPITALITY ACCOUNT

Your
Basket

Your basket is empty

Link your Customer ID number to access your ticket
purchasing history.

Are you a returning fan?
If yes, please enter your Customer ID Number in the box below and click the "Link’ button, Privacy
The information required

Otherwise, create a new account by selecting the ‘Create New Ticket Profile’ button.

Please DO NOT create a new account if you have purchased tickets before.
your order. We guarantee
the confidentiality of your
data. For your safety we do
not store your payment
details.

For further information please CLI!

Click on the button below to create a new ticketing account.

CREATE NEW TICKET PROFILE

If you get an error message and cannot link your account please contact the Ticket
Office on 0121 227 2227 or email tickets@wbafc.co.uk
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Follow this step if you haven’t bought tickets before. If you have bought tickets but
don't know your Customer ID Number contact tickets@wbafc.co.uk

To create a new account to purchase tickets with your My Albion Account click the
button below that is circled in red.

MATCH TICKETS SEASON TICKETS MEMBERSHIP HOSPITALITY ACCOUNT

Link your Customer ID number to access your ticket Basket
purchasing history. aske

Are you a returning fan?
If yes, please enter your Customer 1D Number in the box below and click the ‘Link’ button. Privacy

Otherwise, ¢ new account by selecting the "Create New Ticket Profile’ button.
Ploase DO NOT croate a new account if you have purchased tickets before.

For further information please CLICK HERE

Cuntoms 1D mambr

Click on the button below to create a new ticketing account.

CREATE MEW TICKET PROFILE

Your account will be created and you will be allocated a Customer ID Number

@O vy H O

[Kelcleling

TICKETS

LINKED ACCOUNTS

Your linked Member Number: 30000048

Continue to the club shop >

Continue to tickets >

Continue to website >

Return to your profile.
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To purchase on behalf of other supporters you need to add them to your Friends &
Family list. Click on Friends and Family in the red right-hand menu bar and it will take
you to your Friends & family page. Here you will see existing connections and be able
to add new ones by clicking the New button circled below. You'll need to add their

Customer ID Number and their surname.

MATCH TICKETS

DOWNLOAD APP CONTACT US vy O o

ACCOUNT

Manage Friends and Family

=D

You do not have any friends or family in your commui

Supporter Account

Home page

TICKETS
Tickets
Order history

Season Tickets

ACCOUNT SETTINGS
Profile

COMMUNITY

owe c
contact you f there are any
issues viitn your order. or ine
date /time of a ficture you
have purchased fickets for
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Your ticketing account and My Albion accounts are now linked so you will only ever
need to log in with your My Albion account details.

To log into shop.wba.co.uk click the log in icon circled below and you will be re-
directed to login with your My Albion account details. Your shop profile will
automatically be updated with your My Albion account information.

© £ & W

Official & Exclusive Merchandise

SHOP BY PLAYER REPLICA TRAINING FASHION HOMEWARE GIFTS & SOUVENIRS LICENSED PRODUCTS FEATURED COLLECTIONS OFFERS

OFFICIAL AUCTION

NOW OPEN

[ALBION
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This website uses cookies. By continuing to browse this site, you agree to our use of cookies. Read our




